We'd love to

hear from you

Choose any of these What happens next?
options to submit
your feedback. e Your feedback will be received

and acknowledged.

¢ If required, someone from the
service will contact you to
discuss further.

For assistance with this form,
J call 03 6240 8800.

@ Visit scctas.org.au/feedback
Is

t mplete the form online. . .
© complete the torm online e If the feedback is a complaint or

suggestion, we will investigate
the issue and address it. If the
feedback is a compliment, we

will record it and pass it on to

Place it |‘nto your local those involved.
suggestion box.

Return it directly to the
@ Manager of the service.

o e We will track our progress and
Scan and email it to

= tcodback . record what is being done. You
eecback@scctas.org.au can contact us about what

progress we are making.

Post your form to:
* S
Southern Cross Care
. Feedback
Tasmania PO Box 815 >

Form
Moonah TAS 7009

Southern Cross Care

scctas.org.au/feedback (Tasmania) Inc.
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