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Our Home & Community Services 

assist you with your daily living 

activities to maintain your 

independence and ability to live at 

home, and to help 

you remain connected to your 

community. 

Feel right at home. 

What are Private Services? 

Private Services for Home and Community 

Services are available for the same service 

types that are supplied under the 

Commonwealth Home Support Program 

(CHSP) or the Support at Home (SAH)
Program. The hours of care or the provision 

of services provided depends on what you 

need to maintain your independence at 

home and your financial status.  

Can I use Private Services with my 
Support at Home Package or 
Commonwealth Home Support Service? 

Yes. There are some services that we can 

provide only through private services such as 

dog walking or social gardening. These 

services are not limited as they do not impact 

on your Support at Home Package or CHSP 

services.  

How do I access services? 

Please call your Local Home Care office on 
(03) 6185 0700.  Our team can explain the 

support and services available through 

private funding and they can also assist you with 

information on CHSP, Support at Home and 

services through Veterans Home Care.  



Variable costs per hour Standard Non-Std Saturday Sunday Public 
Holiday 

Domestic Assistance $91.00 $104.00 $181.00 $199.00 $226.00

Direct care – 1/2hr $59.00 $68.00 $118.00 $129.00 $149.00

Direct care – 3/4hr $72.00 $85.00 $143.00 $157.00 $178.00

Personal Care Services $91.00 $104.00 $181.00 $199.00 $226.00

Care Assisted Transport $91.00 N/A N/A N/A N/A 

Nurse care $168.00 $210.00 Individual 

arrangement  

Individual 

arrangement 
Individual 

arrangement 

Shopping Assistance $91.00 $104.00 $181.00 $199.00 $226.00

Meal Preparation $91.00 $104.00 $181.00 $199.00 $226.00

Individual Social Support / Respite $91.00 $104.00 $181.00 $199.00 $226.00

 Individual arrangement – services may not always available out of business hours but may be arranged on an 
individual basis 

*NB ALL PRICES ARE SUBJECT TO GST

Mileage $1.45 $1.45 $1.45 $1.45 $1.45 




